“To be adept at I l

cultural understanding The pO wer

is not to adopt the

cultural style of others, to communica te

or abandon one’s own

cultural characteristics. Wlth CUItural

The aim is to reduce

the distance from the unders tanding

"other’, and to gain
insight.”2

Ambassador Kishan Rana, former

Indian Ambassador, Joint
Secretary to Prime Minister Indira Therefore, cultural

Gandhi competence is not a question
of, ‘doing the right thing'. It is
an important vehicle for
B Microsoft spent millions to recall . . .
200,000 copies of operating patient satisfaction and safety,

systems software after a and improved health
misrepresentation of a disputed outcomes.3
Kashmir territory.4

B McDonald’s lost significant profit
and caused a natfional uproar with
an inappropriate television
commercial in China.4

B Among non-English speakers who
needed an interpreter during a
health care visit, less than half—

48%--report that they always or
usually had one.!

Infographic by the World Language Program, Nebraska Department of Education. May be reprinted for educational use.
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